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Teaching Context: Module

Introduction to Human-Computer Interaction  (HCI)

-HCI = How people interact with and use technology

First 6 weeks basics: usability, design justice, 

sketching.

Final weeks – 4 crits of own speculative design 

ideas for a technology. 

–  Formative front of class presentations w/ written

    feedback.

Image from University for the Creative 

Arts: link
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Rationale
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Research Question

 RQ: How can I create a check for myself to ensure that 

students reflect on their positionality holistically 

throughout my course’s crits?

 Social Justice: To increase discussion on ideas relating to positionality 

such as protected characteristics, unconscious biases or systemic aspects 

of design.
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Initial Idea

Step1 : Define the 
problem and frame 
research questions

Step 2: Collect data 
and decide where to 
change teaching

Step 4:
 Evaluate 
changes

Step 3: 
Implement a 

change 

Step 5: Reflect 
upon the changes
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Research Methods

 Panopto + Thematic Analysis
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 Thematic Analysis 

(Braun and Clarke, 

2006, 2019)

 Inductive – annotate 

points of “positionality 

related-thinking”

 Cluster into themes.
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Research Methods

 Too much time for the scope of the module. 

 Observe only two groups.

 Deductive Coding Scheme (Hanington and Martin, 2019; Nonnis, 2021; Pahome, 2024)

 More objective – less of my own interpretation

 Select aspects of positionality (based on literature) which 

are broad, as to not be identifying or singling out 

protected characteristics.

 Operationalisation of whether ideas are just mentioned or 

enacted.
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“What is the influence on your thinking? 

How you think about the world? How you 

think about technology? This is the goal 

of positionality, not just a performative 

thing.” – Corey’s Colleague



Post-it

(Singh et al., 2025; Tong, 

Sainsbury and Craig, 

2007; Ortiz et al., 2018; 

Rankl, Johnson and 

Vindrola-Padros, 2021; 

Finlay, 2002)



Topics





Findings: 

Crits #1 and #2

Step1 : Define the 
problem and frame 
research questions

Step 2: Collect data 
and decide where to 
change teaching

Step 4:
 Evaluate 
changes

Step 3: 
Implement a 

change 

Step 5: Reflect 
upon the changes
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Crit #1 Ideate
Lots of mention of previous experiences, 

particularly with technology.
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“inspired by snapchat, Instagram and google”

“inspired by apps like ring”

“inspired from last year, we had a project 

called”

“its quite similar to all our ideas”

Ideas were “touched on by colleagues in the 

classroom”

“obviously we see videos from all over the 

world…. [users] will compare it to their own 

regional influences”

Group A just discussed characteristics.

Some group dynamics discussion.

No assumptions, power and emotions.

B5

B4

A3

A2

B2

A1

1 = Not mentioned, 

2 = Mentioned, 

3 = Enacted 



Added extra fidelity to mark up 

between “not sure” and “sure”. 

Tweaked phrasing also.

Split 

previous 

experience 

to show 

differences.

Added concrete examples 

from crit quotes.
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Crit #2: Converge

Mention of inspirations easy for groups e.g. 

literature and other technologies 
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1 = Not mentioned, 

2 = Passing Mention, 
3 = Clear Mention, 

4 = Enacted 

Touching on identifying assumptions.

No power, characteristics, or emotions.

“I thought that the idea of a journal doesn't”B3

“I feel like your personality is really reflected 

in ”

A5



Added concrete examples 

from crit quotes.



Intervention

Step1 : Define the 
problem and frame 
research questions

Step 2: Collect data 
and decide where to 
change teaching

Step 4:
 Evaluate 
changes

Step 3: 
Implement a 

change 

Step 5: Reflect 
upon the changes
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Asking for reflection on users
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Note inclusion of matrix of domination (Collins, 1990), to prompt reflection.



Findings: 

Crits #3 and #4

Step1 : Define the 
problem and frame 
research questions

Step 2: Collect data 
and decide where to 
change teaching

Step 4:
 Evaluate 
changes

Step 3: 
Implement a 

change 

Step 5: Reflect 
upon the changes
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Crit #3: Develop
Clear shift to right hand side!
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1 = Not mentioned, 

2 = Passing Mention, 
3 = Clear Mention, 

4 = Enacted 

“people from an older age range”

Both groups made clear mention of 

characteristics.

A2

"to accommodate both age and ability when 

used"
B2

The choice of TikTok was "initially inspired 

by our own age ranges… [we] thought this 

influenced our design quite abit"

A2

Group A started identifying assumptions more explicitly.

Group A better at power. 

“input from elders might not be as vast”
A1

”When we initially thought of our design we 

were under the assumption that everyone 

would be able to use TikTok"

A2
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Crit #4: Final

Context: To give a summary of all work so far, 

like a final pitch.
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1 = Not mentioned, 

2 = Passing Mention, 
3 = Clear Mention, 

4 = Enacted 

Characteristics stayed strong.

Evidence that group B followed on to continue 

thinking about power.

Group A very good at assumptions, 

continuing from previous crit.

"most pressing is the economic reason"B2

“Except from the part on how wealthy they 

are… [our design] is quite expensive”
B3



Closing Reflections

Step1 : Define the 
problem and frame 
research questions

Step 2: Collect data 
and decide where to 
change teaching

Step 4:
 Evaluate 
changes

Step 3: 
Implement a 

change 

Step 5: Reflect 
upon the changes
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Closing Reflections
RQ: How can I create a check for myself to ensure that students reflect on their 

positionality holistically throughout my course’s crits?

 Scheme helped to identify weak areas to target in intervention. E.g. clear 

gains on power and characteristics.
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Closing Reflections

Scheme gave useful ways to look at 

positionality – but is not capturing everything.

More objective than guessing but, still my 

own assessment.
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Closing Reflections

Self-fulfilling prophecy?

 I made and scored the scheme, and the intervention.

Future work: 

 Extend and validate more widely.

 Not just crits: reworked for students to self-assess?
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